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Fall Clean-up Dates:  The Village will have the usual fall clean-ups over the next month or so. Those dates will be Monday, October 5th, Monday, October 19th, and Monday, November 2nd.  If possible rake leaves out over the curb and if you must bag them please use biodegradable bags. Branches and limbs should be cut into lengths no longer than 4’. Remember, this is for yard waste and branches only. No other trash will be picked up on these dates. 
Trick or Treating:  The Village always has trick or treating on Halloween night and this year will be no different. Hours will be from 5pm until 8pm on Saturday night, October 31st. The Village Police and Fire Dept. will be out patrolling so try to keep tricks to a minimum to maximize your treating. BE CAREFUL AND WATCH FOR TRAFFIC! Sometimes costumes are dark and masks can limit youngsters vision so please be careful. If parents are out with their kids be vigilant of others as well. Kids get caught up in the fun and sometimes forget to look. Let’s make safety the number one priority.

Water Billing Practice and Procedure: There have been some questions asked and some issues raised about the procedures and practices used in utility billing for the Village water system. We will touch on a number of things here to see if we can address these issues:
1) Delinquent bills and turn-offs.  Regular bills (blue on white) go out every two months and have a due date of the 5th of the following month (about 5 weeks). On the 6th (or 1st business day after if it falls on a Saturday or Sunday), delinquent bills (bright pink) are calculated with a 5% penalty and sent to those with a balance of $10.00 or more. This billing has a due date of the last day of that month. THIS PINK DUE DATE IS THE FINAL DEADLINE FOR PAYMENT. On the next day, door hangers will be issued to those residences that have not paid. Typically a two or three day period is noted. If the past-due balance is not paid by the date on the hanger, the water will be turned off. In addition, a $30 turn-off fee is added to the account. When the balance is paid service is restored and a $30 turn-on charge is added to the account. Exceptions will not be made. If you must seek assistance from an outside agency it must be done well prior to the date for turn-off since there will be no extensions.
2) Billing Rates.   Billing rates for each service listed on the water bill are based on a two month minimum usage of 4000 gallons. The base water rate for Village residents is 40.02, the base rate for non-resident water is $49.67, and the base rate for all sewer users is $44.00. So the minimum bill for two months for a Village resident (who uses up to 4000 gallons) is $84.02. For each additional 1000 gallons, the resident water rate is $4.56. the non-resident water rate is $5.66/1000 and the sewage rate is $8.00/1000
3) Sewage charges.  The Village water bill includes charges for sewer and sewage rates, but those rates are not set by the Village. The Torch Lake Area Sewage Authority is responsible for determining this rate. The Village only bills for this on behalf of the Authority. These rates are based on readings taken from the Village water meters. Separate meters can be purchased from the Sewage Authority to monitor outdoor usage for lawns and gardens. A refund on bills is then given after the TLASA takes those meter readings in the fall. To purchase an outdoor meter call the TLASA at 296-0072.
4) Faulty meters and readings.  In cases where the reading from a meter differs greatly from a “normal” reading at that address, our water billing program “flags” this reading as being high or low.  The first step is to get a re-read on the meter as numbers may have been transposed. The second step is to contact the customer to see if there was a reason for the unusual reading (out-of-town, company for the holidays, etc.). If there is no other issue the customer is urged to check for leaks in the home. (Common issues include an outdoor hose spigot running, a basement or little-used toilet running, etc.). If a leak is detected, a one-time credit can be given to return the bill to an average amount. 
5) Rental Properties.  In cases where tenants have changed in a rental property, we will send the next billing after the change to a forwarding address left by the landlord or the previous tenant. If this bill is not paid by the final date described above, the landlord will be billed for the past-due balance. Ordinance Series 2000, Chapter 2011 allows for a lien to be placed on the property if this amount remains unpaid. And, since the delinquent amount is tied to the property, the current tenant’s service could be shut off for non-payment as well.
6) New service lines.  The Village crew has replaced several failed service lines this past spring and summer. We want to remind system users that many residences have old and even ancient service lines coming in from the main lines. These old galvanized steel lines get smaller with gunk over the years making them more susceptible to freezing and splitting. You do not want to be without water in the winter for days until a line repair can be done.  You can tell if your service lines are galvanized by finding the pipe that comes in through the basement wall. To get a quote on the replacement of your service line please call the Village office. 
Winter Parking Ban: Please remember that the winter parking ban goes into effect on November 1st. Any vehicle parked on Village Streets between the hours of 3am and 7am are subject to fines and/or towing.
Snow Removal Ordinance:  Every year we take complaints about residents dumping or throwing snow where they shouldn’t. There are specific rules regarding where the snow can be placed.  Ordinance Series 4000, Chapter 4010, which is available on our website, outlines these rules.  You cannot push snow across the street. You can only place it in front of and adjacent to your property. You cannot pile snow out into the right-of-way. They are basic rules with an eye towards not inconveniencing your neighbor or making it impossible for snow plowing operations on the streets. 
Ice Rink:  last year was a banner year for the ice rink in the park and we hope this year will be as well (March, but not April). If you would like to volunteer to help out at the rink please contact the Village Clerk’s office. The more volunteers we have the more nights the rink can be open.

Campground Activities:  The recent Halloween Spooktember celebration in the campground was again a great success. Usually held on the third weekend of September, we begin taking reservations in the spring again for next year’s event. Remember also that reservations for 4th of July week, 2016, will begin at 8am on Monday, January 4th. The seven new sites will be ready for reservations giving more campers a spot for that week. We will no longer have overflow sites for Independence Day. The 27 regular sites and rustic sites will be the only spots available.

Everyone have a safe and Happy Halloween, a Happy Thanksgiving and a very Merry Christmas!
____________________________________ 
Robert A. Poirier, Village Clerk
